
Visitor Regulations 
We believe that continued involvement with families and friends will help our residents adjust to 
their new surroundings.  Our visiting hours are not restricted. 
 
Visitor Guidelines 
All residents may receive visitors of their choice unless: 
 

1. The resident refuses to see the visitor. 
2. The attending physician documents specific reasons why a visit would be detrimental to 

the resident’s health or well being. 
3. The visitor is exhibiting contagious symptoms that would place the resident, as well as 

others, at risk. 
4. The visitor’s behavior is unreasonable or disruptive to the functioning of the facility as 

determined by the administrator. 
 
The decision to restrict a visitor will be reviewed and reevaluated each time the resident’s plan of 
care and medical orders are reviewed by the physician and nursing staff or at the request of the 
resident. 
 
Visiting Hours are open 24 hours but after 8:00 p.m. doors are locked 
 
Business Hours 
 
Our normal office hours are 8:00 a.m. to 4:00 p.m.  Monday through Friday, but we are available 
at other times is per arranged if you need us. 
 
Smoking 
 
For the safety of our residents, smoking is not permitted by residents, staff or visitors inside of the 
building, there are designated area outside. 
 
Mail & Newspaper  
 
Mail is delivered by our activities staff.  If the resident needs help in reading mail, volunteers or 
our staff are more than willing to help.  Outgoing mail should be taken to the receptionist or 
business office.  Individual subscriptions of the newspaper can be arranged by contacting the 
newspaper company or our activity staff will assist in ordering the newspaper. 
 


